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Summary

Between 18 February and 5 May 2008 NHS Greater Glasgow and Clyde held a
consultation exercise on the 'Balance of Older People’s Care: Johnstone Hospital’. The
purpose of this consultation was to review the delivery of services for older people
within Renfrewshire including the proposed transfer of NHS continuing care services
and subsequent closure of Johnstone Hospital.

On 24 June 2008, the NHS Board agreed, subject to the Cabinet Secretary for Health
and Wellbeing'’s approval, to reduce the number of continuing care beds for older
people in Renfrewshire from 60 to 30, with the re-provision of those 30 beds in modern
accommodation using a partnership model, leading to the closure of Johnstone
Hospital.

In undertaking this consultation, the NHS Board followed the guidance contained within
NHS HDL (2002)42 - Consultation and Public Involvement in Service Change-Draft
Interim Guidance for Consultation, which was issued by the Scottish Executive Health
Department in 2002.

Prior to commencing the consultation, the NHS Board held a meeting with relatives
and carers of patients in Johnstone Hospital to provide information on the plans for
change. During the formal consultation period a further meeting with relatives and
carers was held in addition to a public consultation event for the wider community.

Participants at the consultation meetings requested further information from the NHS
Board on the proposed partnership model of care for example what will the new
service look like and where will the new service be located. Participants also asked the
Board to provide information relating to the cost of upgrading the current facility and
building a new facility on the Johnstone Hospital site.

In response to the request for more specific information the NHS Board indicated that
the details concerning the partnership model could only be addressed after completion
of the consultation and progression to the commissioning phase.

In terms of a broad strategy for developing older people’s services in Renfrewshire the
NHS Board was in accord with the public in its proposal to provide modern
accommodation for inpatient care within the context of ongoing work to improve the
community-based services. However, the public’s perception that the present range of
community-based services was inadequate and an apparent lack of awareness of the
nature and access to such services heightened public reservations with the proposed
bed reductions. The most controversial part of the consultation was the proposal to
close the Johnstone Hospital site, although opposition to this was not as marked
amongst the wider community as it was amongst the carers and relatives of Johnstone
Hospital patients.
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From the Scottish Health Council’s verification of relative’s, carer’'s and the wider
communities’ views on the consultation, it was noted that there appeared to be a lack
of clarity concerning the NHS Board’s proposed partnership model. While most people
reported that they had the opportunity to be involved in the consultation process
participants at the meetings did not feel that their views would be taken into account.

The Scottish Health Council recommends that in future consultations the NHS Board
ensures that a range of personnel are available at meetings to answer questions, that
information requested is provided to enable the public to evaluate the NHS Board’s
proposals and to provide the NHS Board with a more informed response, and that the
report to the NHS Board is reflective of the views of all interested parties.

The Scottish Health Council recommends that, if the NHS Board obtains approval to
proceed with its plans, it should seek to involve relatives, carers and the public in the
tendering, planning and design of the new partnership facility. The NHS Board should
continue to keep relatives, carers and the public informed during the implementation
process.
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How NHS Greater Glasgow and Clyde conducted their consultation
exercise

Background

NHS Greater Glasgow undertook responsibility for healthcare services across
Inverclyde, Renfrewshire, East Renfrewshire and West Dunbartonshire (the “Clyde
area”) on 1 April 2006 following the dissolution of the former NHS Argyll and Clyde.
Subsequently the newly appointed NHS Board was renamed NHS Greater Glasgow
and Clyde to take account of its extended boundaries.

At this time, NHS Greater Glasgow and Clyde established a series of service and
strategy reviews. The new NHS Board stated that it was undertaking these reviews for
the following reasons:

e the need to modernise services in the Clyde area and ensure the right balance of
local community and inpatient care

¢ the need to address the £30 million deficit inherited from the former NHS Argyll and
Clyde.

From January 2007, NHS Greater Glasgow and Clyde met with staff from the Scottish
Health Council periodically to discuss arrangements for engagement on a number of
health and service strategies within the Clyde area. One of these included the NHS
Board’s strategy for older people’s services in Renfrewshire and the proposed closure
of Johnstone Hospital.

The Scottish Executive Health Department issued guidance in 2002 contained in NHS
HDL (2002)42 - Consultation and Public Involvement in Service Change-Draft Interim
Guidance for Consultation

The guidance outlines the procedures to be undertaken where an NHS Board wishes
to undertake major service changes to ensure that the public have an opportunity to
influence decision making. The guidance states that at the initial stage of the
consultation process the NHS Board should hold a number of participative sessions to
discover the views of key interest groups. These would include service user groups,
clinical staff and community organisations among others. Following this period of
informing and engaging, the NHS Board should finalise its proposals.

The guidance states that the NHS Board should allow for sufficient time for any
consultee to consider and respond to the proposals (normally three months). During
this time the NHS Board should undertake public involvement activities within the wider
community. It should in particular target any part of the community specifically affected
by the proposals, receive comments and consider any suggestions submitted before
making a final decision.
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Preparation for consultation

NHS Greater Glasgow and Clyde carried out an informing and engaging exercise in
relation to older peoples services in Renfrewshire from February 2007 until June 2007.
At its Board meeting on 26 June 2007 NHS Greater Glasgow and Clyde discussed the
proposal to close Johnstone Hospital and reduce the current 60 continuing care beds
to around 35, and agreed that these proposals should be put forward for public
consultation. The process was then halted from September 2007 until November 2007
whilst an Independent Scrutiny Panel set up by the Scottish Government was
established and began a review of the 'Clyde Health and Service Strategies’ developed
by NHS Greater Glasgow and Clyde. The work of the Panel was informed by the
publication of the Scottish Health Council’s interim report on NHS Greater Glasgow
and Clyde’s informing and engaging activities®.

Following publication of the Independent Scrutiny Panel’s report? on proposals for
health service changes in the Clyde area, NHS Greater Glasgow and Clyde discussed
the key points relating to older people services raised by the Panel at its meeting on 18
December 2007. These points were:

e NHS Greater Glasgow and Clyde should ensure well in advance of public
consultation that the plans for change are made clear to patients, carers and staff

e aclear description of the proposed partnership model should be available prior to
proceeding to full consultation

e the NHS Board should consider offering three options for consultation namely the
status quo, re-provision in new build on the Royal Alexandra Hospital campus and
re-provision in partnership facilities.

The NHS Board at this meeting formally received the Scottish Health Council’s interim
report and noted the recommendations contained within; for older peoples services
these were:

e NHS Greater Glasgow and Clyde should ensure that detailed information on the
planning work underlying its proposals is widely available
¢ information is distributed well in advance of meetings.

At this meeting the NHS Board agreed to move to formal consultation on its proposed
option of closing Johnstone Hospital and reproviding continuing care services within
partnership facilities. The NHS Board highlighted that it would incorporate the first and
second of the Independent Scrutiny Panel’s proposals and would state in the
consultation materials why the further consultation options proposed were not feasible.
NHS Greater Glasgow and Clyde met with the Scottish Health Council in January 2008
and discussed its proposed consultation plan. The NHS Board was at this time offered

! An Interim Report on NHS Greater Glasgow and Clyde’s public engagement on “Clyde Health and Service
Strategies”(October 2007)

2 Report by the Independent Scrutiny Panel on Proposals for Health Service Changes in the Clyde Area, Independent
Scrutiny Panel (November 2007)
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further suggestions that the Scottish Health Council felt were pertinent in addressing
public concerns including:

e separate meeting for carers and relatives of patients within Johnstone Hospital

e review of consultation documents by public representatives or organisations

e clear information for the public on the partnership model and cost comparisons for
upgrading Johnstone Hospital.

These suggestions were in line with the draft interim guidance which asks NHS Boards
to ensure that they know what issues are important to different groups of local people
and to ensure that consultation documents are easy to understand. The NHS Board
agreed to incorporate these suggestions into its consultation plan. The NHS Board
advised that it would host separate events for carers and families of patients in addition
to its main consultation event planned for 13 March 2008. The NHS Board agreed that
it would provide information within its consultation materials, to reflect the issues
highlighted by the Scottish Health Council and the Independent Scrutiny Panel.

On 29 January 2008 the NHS Board held a meeting with carers and relatives of
patients in Johnstone Hospital, in response to Scottish Health Council and
Independent Scrutiny Panel advice. The meeting was attended by around 35 relatives
and carers. The Scottish Health Council was also invited and a member of staff was o
in attendance. The meeting began with a presentation from the NHS Board which was
followed by an open question and answer session. However by the end of the meeting
the majority of participants indicated that they did not feel they had received an
adequate response to their queries particularly around financial matters such as cost
comparisons for the alternative option of upgrading Johnstone Hospital and further
detail about the form and location of the NHS Board’s proposed partnership facility.
The NHS Board produced a set of informal notes of the meeting, which the Scottish
Health Council was able to confirm represented an accurate record of the points raised
by those present.

The Scottish Health Council, noting from the event that participants wished to have a
further meeting, as well as the NHS Board’s offer of a second meeting, recommended
in a letter to the Board that it should consider the participants request, and arrange for
this to take place either immediately before commencing consultation or within the first
two weeks of the consultation process. The Scottish Health Council also recommended
having a range of senior management staff present at the second event to meet the
public’s request for more detailed information. The NHS Board in its response to the
Scottish Health Council agreed to accept the recommendations and subject to its
acceptance of these continued to proceed to formal consultation.

Consultation
The consultation for older peoples services in Renfrewshire was entitled 'Balance of

Older Peoples Care: Johnstone Hospital’ and began on 18 February 2008 lasting for a
period of twelve weeks concluding on 5 May 2008.
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The NHS Board made the following proposals:

e the closure of the Johnstone Hospital site with the loss of 60 continuing care beds
e re-provide approximately 35 continuing care beds for older people in Renfrewshire
in modern accommodation using a partnership model.

The consultation document explained that the exact number of beds to be re-provided
would be determined through “ongoing prospective audit of continuing care patients
and by close monitoring of our work to shift the balance of care”. The document also
contained comment from the NHS Board as to why it did not feel that the alternative
options suggested by the Independent Scrutiny Panel were viable and/or sustainable
(i.e. the status quo and new build at the Royal Alexandra Hospital). The document also
contained a description of the partnership model for the re-provision of continuing care
beds as well as background financial information indicating the estimated cost of
providing beds in a new build at the Royal Alexandra Hospital.

The NHS Board placed the main consultation document and a summary leaflet on its
website in addition to inviting members of the public to request the material in a variety
of formats suitable to their needs. The website allowed the public to submit their
comments online. The NHS Board also invited comments in writing or by email. In
order to advertise the consultation the NHS Board placed adverts in local newspapers
and distributed the summary leaflet via its database of contacts. A public consultation
meeting was organised for 13 March 2008 to be held in the Glynhill Hotel, Renfrew.

On 28 February 2008 the NHS Board in keeping with the recommendations put
forward by the Scottish Health Council held a further carers and relatives meeting at
Johnstone Hospital. Around 30 carers and relatives attended this meeting. Three
senior members from the NHS Board’s management team and two clinical staff from
Johnstone Hospital were present to answers questions put forward by carers and
relatives. Following a brief overview on the background to the 12-week consultation the
participants were encouraged to put forward their concerns. From all the questions
presented there appeared to be three issues that were consistently raised, these
being:

e consideration should be given to refurbishing the current site

e concern about the communication of information to the public

e questions over whether single room accommodation would be suitable for all
patients.

However, the NHS Board had not informed the Scottish Health Council of the date of
this meeting and therefore a Scottish Health Council representative was not present.
The NHS Board subsequently provided the Scottish Health Council with a set of notes
of the meeting.

The NHS Board followed its relatives and carers’ event with a main consultation

meeting held at the Glynhill Hotel, Renfrew on 13 March 2008. Approximately 34
members of the public attended this event, the purpose of which was to:
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e present and discuss the proposed changes to NHS continuing care provision at
Johnstone Hospital for frail older people

e outline the context, background and service developments/improvements for older
people in Renfrewshire.

Senior managers from both NHS Greater Glasgow and Clyde and Renfrewshire
Council gave presentations and there then followed a question and answer session.
The key issues arising from the question and answer session were summarised in the
report of the Director of Renfrewshire Community Health Partnership to NHS Greater
Glasgow and Clyde Board meeting on 24 June 2008.The Scottish Health Council,
which had a member of staff in attendance at the consultation meeting, was able to
confirm that this represented an accurate record of the points raised by participants.

NHS Greater Glasgow and Clyde received 12 written responses to its consultation, six
of which were received from members of the public. A summary of the responses was
attached as an appendix to the consultation report submitted to the NHS Greater
Glasgow and Clyde Board meeting on 24 June 2008.
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The views and comments the NHS Board received and what
happened as a result

The NHS Board received a range of views and comments both immediately prior to
and during the consultation exercise.

Preparation for consultation

NHS Greater Glasgow and Clyde shared its draft consultation materials with members
of Renfrewshire’s Public Partnership Forum and other community organisations. One
response was received from a member of the Public Partnership Forum which
highlighted that the consultation leaflet was clear in getting its message across
although some minor changes were suggested and these were incorporated into the
final consultation documents.

The meeting held on 29 January 2008 for relatives and carers of patients in Johnstone
Hospital resulted in the NHS Board receiving views and comments on a number of
issues. The open forum session of the meeting commenced with a number of relatives
and carers stating that they had expected to be advised of the outcome at the meeting.
They indicated that whilst they were comfortable with the fact that their relatives were
being presently cared for in Johnstone Hospital they were experiencing real anxiety
about the prospect of change. They wished to know when the change would happen
and what the alternative facility would look like. Others stated that a lack of detail
concerning the form and location of the NHS Board’s proposed partnership facility
meant that there wasn’t a specific coherent alternative to Johnstone Hospital and
therefore in their view there wasn’t a genuine consultation exercise being carried out.

A large number of participants queried why the modernised accommodation could not
be provided on the Johnstone Hospital site. They wished to be provided with
information as to the comparative costs of providing accommodation in Johnstone
Hospital as opposed to within a partnership facility. There was discussion at the
meeting for the requirement under National Care Standards for the modernised
accommodation to have single rooms — a number of participant stated that single
rooms would have a negative impact on the emotional wellbeing of patients . The
meeting concluded with a request from the participants to have another meeting at
which the NHS Board would furnish them with further information.

The second relatives and carers’ meeting was held on 28 February 2008. One of the
main issues discussed concerned building modern facilities on the Johnstone site.
Participants were critical of the lack of information concerning the cost of providing
such facilities at Johnstone within the consultation document arguing that such figures
could have demonstrated whether or not refurbishment at Johnstone was a viable
option. As at the meeting on 29 January 2008 a number of participants stated multi-
occupant rooms would be of benefit to many patients and therefore did not see the
proposal for single room occupancy as service improvement. There was also
discussion around the standard of care in nursing homes with some participants stating
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that poor care in some homes was regularly resulting in readmissions to the Royal
Alexandra Hospital in Paisley.

A number of relatives and carers expressed their concern at the length of time being
taken to come to a decision over the future of Johnstone Hospital, stating that they
already endured a four year period of uncertainty. Participants also indicated their
desire to be kept informed in particular asking that access be made available to the
forthcoming report on the consultation and that they receive minutes of their meetings
with the NHS Board officials. The meeting concluded with participants stating their
opposition to the proposals to close Johnstone Hospital.

The NHS Board'’s public consultation meeting was held on 13 March 2008 in the
Glynhill Hotel, Renfrew. It was chiefly attended by members of the wider community
but a number of relatives and carers of Johnstone Hospital patients were also in
attendance. Members of the audience raised questions around the future of Johnstone
Hospital asking if it was going to close and if so, when. Participants asked where the
new partnership facility would be sited and then gave their views of the need for
effective transport links and for a similar standard of care to be provided within the new
facility as currently received by patients at Johnstone Hospital. A number of
participants queried whether the NHS Board had accurately calculated its need for
continuing care beds stating that the Board was not coping with its present bed
complement and was faced with a steady increase in the elderly population. The
proposed reduction in continuing care beds also gave rise to discussion around the
wider context of community-based health and social care services. A number of
participants stated that these services were not adequate and there was general
agreement that difficulties were being experienced by those who could not afford to
pay for supplementary services. There was also discussion around utilising the
Johnstone site with participants asking why the modern facilities could not be built on
that site and what that would cost.

During the consultation period the NHS Board responded to feedback over two
particular matters. At the meeting with relatives and carers in February 2008 an NHS
Board representative committed to arranging further press coverage concerning the
consultation. The NHS Board also offered both carers and relatives and the general
public the opportunity to visit existing partnership facilities in Glasgow and Paisley that
would mirror the Board’s proposals.

NHS Greater Glasgow and Clyde Board meeting

The NHS Board met on 24 June 2008 to consider a report prepared by the Director of
Renfrewshire Community Health Partnership, relating to the consultation. The NHS
Board noted that there had been 12 written responses, six of which were from
members of the public. A summary of each of the responses was given as an appendix
to the report. The report stated that of the 12 respondents only one advocated that
Johnstone Hospital should remain. It also indicated that whilst respondents were in the
main supportive of the move to modern facilities, several had suggested a mix of single
en suite rooms and multi-occupancy rooms to offer patient choice would be beneficial.



3.2.2 The report also summarised the key issues arising from the question and answer
session at the public consultation meeting held on 13 March 2008. The report
acknowledged that there were concerns that the planned reduction in the number of
continuing care beds would mean there would be insufficient provision but stated that
the bed number now proposed, 30 (as opposed to the approximate figure of 35 quoted
in the consultation document) was the result of a robust, clinically led assessment
process which had been ongoing before and during the consultation.

3.2.3 The NHS Board decided to ratify the recommendations of the report, chiefly to approve
the reduction in the number of continuing care beds from 60 to 30, the reprovision of
the 30 beds in a new partnership facility and, subject to the Cabinet Secretary’s
approval, the closure of Johnstone Hospital. The NHS Board also made a commitment
to several actions which were a result of the views given to the Board during the
consultation. The NHS Board agreed to closely monitor the balance of care for older
people and be vigilant about the impact of the reduction in continuing care beds. The
NHS Board noted that although it could not ignore Care Commission standards with
regard to single room accommodation, it would aim for a balance of space types within
the new accommodation. This would include appropriate common areas for patient
socialization and where possible, green spaces/environs. The NHS Board agreed to
continue closely working with family members and carers of Johnstone Hospital
patients, particularly to facilitate feedback from, and information to them with regard to
the development of the proposed partnership model. Feedback from the public meeting
on 13 March 2008 had indicated that the general public was not aware of the nature,
level and access points for the community-based services — the NHS Board therefore
agreed to review how communication could be improved.

3.2.4 However the report did not refer to the views of the relatives and carers as given a few
weeks before the consultation and in the early part of the consultation. The views were
generally opposed to the closure of the hospital and called for the modern
accommodation to be provided on the hospital site. Although the NHS Board
consistently explained to carers and relatives that building new premises on the
Johnstone Hospital site would not address the issues regarding access and the
preference for a central location for the reprovided services, the Board did not answer
their questions concerning the cost of upgrading the accommodation in Johnstone
Hospital.

3.2.5 The report noted that the cost of upgrading the current buildings in Johnstone Hospital
was presented to the Scottish Health Council. Although the report states that the option
would be cost prohibitive, it does not appear that this financial information was
provided to participants who asked about this issue, as requested by the Scottish
Health Council.

3.3 Feedback to consultees

3.3.1 Participants at both the relative and carers’ meeting, and the public consultation
meeting, received a report from the event. The NHS Board reported that each
consultation response was acknowledged upon receipt and that where specific
gquestions were raised, the majority of these were possible had been responded to in a
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letter from the Director of the Community Health Partnership. Following post-
consultation discussion with the NHS Board they have confirmed that feedback will be
provided to relatives, carers and participants in the consultant in August 2008. The
NHS Board has advised that information relating to the cost of upgrading the facility at
Johnstone Hospital will be included in this feedback.

Scottish Health Council verification

The Scottish Health Council has subsequently sought to verify the views and opinions
of relatives, carers and members of the wider community.

The Scottish Health Council asked NHS Greater Glasgow and Clyde to issue
guestionnaires on its behalf to elicit views of the relatives and carers of patients within
Johnstone Hospital. Of the 28 questionnaires that were circulated four were returned.
While one respondent noted that they thought their views had been taken into account
other respondents stated that although they were listened to there was no evidence
that their views would have had any significant impact on the NHS Board’s proposals.
Respondents highlighted that the information provided by the NHS Board lacked clarity
on what the alternative model of provision would be. These views were consistent with
observations made by the Scottish Health Council at the relative and carers’ meetings.

The Scottish Health Council also sought to discover the views of the wider community.
Questionnaires were sent to community groups within Renfrewshire who had an
interest in older people services. Of the 15 questionnaires issued, six were returned.
Telephone surveys were also conducted with a representative of Renfrewshire’s Public
Partnership Forum as well as representatives from two community groups. Feedback
from the community groups highlighted that most people were aware of the
consultation. It was highlighted that the NHS Board could have worked closer with the
voluntary sector and the community could have been more involved in the preparatory
stages prior to the consultation. With the exception of one respondent who was not
aware of the consultation, all other respondents felt that they had the opportunity to
participate in the consultation.

Feedback from a representative of Renfrewshire’s Public Partnership Forum indicated
that the consultation was discussed at meetings of the Public Partnership Forum
Executive Group, and that representatives had the opportunity to get involved in this
process through commenting on draft consultation materials, receiving information on
the consultation and by attending the consultation meeting. The representative
suggested that it would have been helpful had the NHS Board been more specific on
what the partnership model would look like.

11
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Analysis and Conclusion

In terms of a broad strategy for developing older people’s services in Renfrewshire the
NHS Board was in accord with the public in its proposal to provide modern
accommodation for inpatient care within the context of ongoing work to improve the
community-based services. However, the public’s perception that the present range of
community-based services was inadequate and an apparent lack of awareness of the
nature and access to such services heightened public reservations with the proposed
bed reductions. The most controversial part of the consultation was the proposal to
close the Johnstone Hospital site, although opposition to this was not as marked
amongst the wider community as it was amongst the carers and relatives of Johnstone
Hospital patients.

Within the draft interim guidance there are a number of references to the importance of
the timely provision of adequate information in order to enable the effective
involvement of members of the public. The Scottish Health Council noted that requests
were made for financial information, particularly the cost of providing upgrading the
present accommodation at the Johnstone Hospital site, at both meetings with carers
and relatives and at the public consultation meeting. The NHS Board seemed to have
taken the view that as the Johnstone Hospital site did not meet the access criteria as
stated in the consultation materials, there would be no value in calculating approximate
capital and revenue costs. However the Scottish Health Council noted that for carers
and relatives having such information would assist them to evaluate the NHS Board’s
proposals for a new facility in a central location within Renfrewshire and to provide the
Board with a more informed response. The Scottish Health Council notes that some
financial information was provided with regard to another option which the NHS Board
agreed was not viable, namely the new build at the Royal Alexandra Hospital campus.
The Scottish Health Council would recommend that in future consultations the NHS
Board responds to requests for reasonable information.

If the Board obtains approval from the Cabinet Secretary for Health and Wellbeing to
proceed with its plans, then the Scottish Health Council recommends that the NHS
Board offers to involve relatives, carers and the public in the tendering, planning and
design of the new partnership facility. The NHS Board should continue to keep
relatives, carers and the public informed during the implementation process.

The Scottish Health Council would recommend that in future consultation reports to the
NHS Board care is given to reflect the views of all interested parties. The consultation
report indicated that of the twelve respondents to the consultation only one stated that
Johnstone Hospital should remain. However, Scottish Health Council observation and
verification as well as the NHS Board’s own notes of the carers and relatives’ meetings
would suggest that a significant number of the participants wanted inpatient
accommodation to remain at the Johnstone Hospital site. The draft interim guidance
asks NHS Boards to take into account all responses to the consultation: views on
service change proposals can vary across different interest groups and care should be
taken to fully reflect the diversity of views in reports to NHS Boards.

12
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The Scottish Health Council would recommend that the NHS Board ensures that in all
future meetings with the public, planning for such events includes ensuring that a
suitable range of personnel are on hand to answer likely questions and that members
of the public are given the necessary information to prepare them for the meeting. The
Scottish Health Council noted that at the first meeting with carers and relatives in
January 2008 a number of participants asked for a range of financial information which
lay outside the field of knowledge of the NHS Board representatives present. Similar
requests for this specific information had been previously made at the informing and
engaging event in May 2007 as well as being reiterated at the second carers and
relatives’ meeting in February 2008.

The Scottish Health Council also noted that participants at the second carers and
relatives’ meeting in February 2008 asked if a note had been taken of the first meeting
and asked if these minutes were available as at this time they had not been circulated.
The draft interim guidance asks NHS Boards to ensure that meetings with the public
are well planned and that adequate information is provided.

13



You can read and download this document from our website. We can
also provide this information:

e by email

e inlarge print

e on audio tape or cd
e in Braille, and

« in other languages

e laall o3 el 4t of Ll Wiy g 59 S Uinh ga Cya lianall 138 350 g 351 8 liSay

A we .

sShiy

(cd e eyl fgpabpd e o
il .

s Al .

A SN STEIADT (AT 3, 7oe] AT 8 TIBAEAIG FACS AN, SR Sl G2 w2y 3

° w

¢ WHEF

o e (5t It ST

o R, %

o T SIS TS AT

Vous pouvez lire et télécharger ce document sur notre site web. Nous
pouvons également vous fournir ces informations :

e par courrier électronique
e en gros caracteres

e sur cassette ou CD audio
e en Braille

o et dans d’autres langues



Faodaidh tu am paipear seo a leughadh agus a luchdachadh a-nuas
bhon larach-lin againn. Bheir sinn an fhiosrachadh seo seachad
cuideachd:

Ann am post-dealain

Ann an sgriobhadh mor
Air teap claisneachd no cd
Ann am Braille, agus

Ann an cananan eile

MY 39 WS i SARI JoHEE § U¢ 3R S0 HX Tohd € | 89 39 STMHRI 1 7 arem 4 off
YIM R T §:

3-9d g

g fie §

e <u Steran dret §
oot fafa 8§, &fix

o= arisTi |

Si dokumenta galite skaityti ir atsisiysti i$ masy tinklavietés. Sia
informacija taip pat teikiame:

el. pastu;

stambiu Sriftu;

garsajuoste arba kompaktiniu disku;
Brailio rastu ir

kitomis kalbomis.

Dostep do tego dokumentu, a takze mozliwos¢ jego pobrania, mozna
uzyskaé na naszej witrynie internetowej. Informacje mozna réwniez
otrzymac w nastepujacych postaciach:

wiadomos¢ e-mail
wydruk z duza czcionka
kaseta audio lub ptyta CD
zapis alfabetem Braille’a
zapis w innym jezyku



Bbl MoXeTe npoynTaTb U 3arpy3nTb 3TOT JOKYMEHT C Hawlero Be6-canTa.
MHdopmauua Takke npegoctaBnsieTcsa cneaylowmm obpasom:

Nno 35IeKTPOHHOM NnouTe

KPYNHbIM WpUgTOM

Ha ayauoKacceTe U KOMNaKT-gucke
wpudTom Bpannsa m

Ha ApYyrux A3blKax

BURRMVPERRE TREXF. BATEBUTHRRELER

. EBTBH

o  ARIREENR

. BEWHENcd
« BX,HMR

. HMFEBSHRE

=S O g Glaglana ag a8 S S 88 38 ) A0y 8 sl () gy il qug sl
1ok S a2 o )2

e ) Ak

o g 2 5 S s
e IS (S (63 o by i g8l
28 ¢ um dan

o sl S



Scottish Health Council

National Office Greater Glasgow and Clyde Office
Delta House 44 Florence Street

50 West Nile Street Glasgow

Glasgow G50YZ

G12NP

Phone: 0141 241 6308 Phone: 0141 429 7545

Email: shc@scottishhealthcouncil.org

Website: www.scottishhealthcouncil.org

© Scottish Health Council 2008






