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Condition Polish General
Study Population
Group

1. General Health — ‘less than good’ 38% 26-27%*

2. Long-term illness/ disability 14% 41-42%*

3. Limiting long-term iliness/disability (among 50% c.60%*
sufferers)

4. Disease prevalence (ever) 65% -

5. Disease average number of (20) specified 2 -
conditions

6. lliness prevalence (< month) 83% -

7. lllness average number of (12) specified 3 -
symptoms

8. Street drug use past month 3 52




Condition

%

Back trouble 34
Chronic Bronchitis 30
Stress 21
Stomach disorder 18
Piles or haemorrhoids 10
Heart trouble 10
Migraine 10
‘Other’ Chest trouble 8

Severe depression / 7

nervous iliness

Likely Sufferers

Age-group

older

younger




Impact %
No impact 71
Yes — health improve 7

Yes — health deteriorate 11
Don’t know 10

N=

98







Condition 0% %
with treated
condition

Back trouble 34 59

Chronic Bronchitis 30 96

Stress 21 50

Stomach disorder 18 88

Piles or 10 44

haemorrhoids

Heart trouble 10 100

Migraine 10 33

Location of Treatment had
by sufferers

Both

%

11

40

13

25

10

33




Service Not
useful
% % % Total
N*

GP practice 77 19 4 53
Accident & Emergency 91 9 - 34
Hospital Out-Patients 83 17 - 24
Substance Related Outpatient | 73 18 9 11
Services (e.g. SMS)
General Hospital in-patient 90 10 - 31
Psychiatric Hospital in-patient | 69 31 13
Dentist 80 10 10 31
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Condition Very easy/ Not easy Respondents
CERY

% % Total N %
Smoking 92 8 13 13
Accident 71 29 17 17
Physical lllness |45 55 31 31
Alcohol Problem |38 62 8 8
Mental lliness 36 64 11 11
Sexual Health 27 73 11 11
Drugs 25 75 11 11
Teeth or gums 14 86 21 21




Factor Enabling Access Made it Easy Made it Less Easy

% % Total N

Own knowledge 92 7 45
Own attitude 99 1 32
Previous experience 94 6 31
Appointment system 61 39 59
Location of service 86 14 57
Attitude Medical Staff 98 2 45
Attitude Receptionists 94 6 48
Waiting lists 60 40 35
Opening Hours 65 35 37
Financial costs of using service |72 28 32
Advertising of service 73 27 40
Peer Pressure 96 4 25
Help of family or friends 100 - 35
Religious views 100 - 9
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NHS service Listened to Not listened to

GP practice 55 36 9 33

Accident & 53 42 5 19
Emergency

Hospital Out- - 70 30 10
Patients

Substance Related | 13 62 25 8

Outpatient Services

(e.g. SMS)

General Hospital in-| 50 37 13 16

patient

Psychiatric Hospital | - 75 25 8

In-patient

Dentist 31 54 15 13
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lliness / Condition

Physical iliness 60
Mental lliness 37
Physical Disability 35
Problems with teeth & gums 35
Alcohol Problems 26
Drug Problems 26
Other (e.g. female health) 6

N= 100




Future Improvements Sought in NHS —

Policies

Policies

gynaecologist)

Easier access to dentist 67

Easier registration with GP 46

Easier access to The Substance 16
Misuse Service (SMS)

Easier access to Alcohol services 13

Better hospital discharge procedures 10

Other policy (e.g. access 9

N=

100




Factor*

%

Polish‘Language Lin&n all NHS health facilities| 58
More medical staff able to speak Polish 53
Leaflets & documents in Polish 48
Shorter waiting lists 30
Better appointment systems 30
Someone to accompany you to service ‘Gueddy) | 25
More ‘female friendlyservices 13
Better location of service 10
Better reception staff attitudes 5
Better medical staff attitudes 3
Other

N= 100




Staff Group

GPs 34
Nurses in GP surgeries 28
Receptionists in GP surgeries 18
Receptionists in dental surgeries 17
Receptionists in hospitals 11
Nurse In hospitals (e.g. general, 11

psychiatric)
Medical staff in hospitals 7







