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� Incidence - approximately 26,000 new cases of cancer were 
diagnosed in 2003

� Lifetime risk - it is estimated that 1 in 3 people will develop 
some form of cancer during their lifetime

� Survival - more people are living with cancer as a chronic 
disease



Cancer survival
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• People affected by cancer have a right to access relevant 
information at a time and in a form that is appropriate to them 
and to have the opportunity to talk.

• Accessible information can lead to a sense of being in control 
and can reduce anxiety.

• People in Scotland don’t always get the information they need 
and can feel confused about their situation.

Our national health: a plan for action, a plan for change 2000, Cancer in Scotland: 

action for change – a guide to securing access to information 2003, Partnership for

care: Scotland’s health white paper 2003.
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Any Questions? 



Healthy Living For 
Deafblind People

The Challenges Faced by 
Deafblind People Accessing 
Health



Deafblindness

� People who have a visual and hearing 
impairment

� The terms: “deafblindness”, “dual sensory 
loss”, and “combined sight and hearing 
loss” are interchangeable

� No accepted definition of deafblindness –
most commonly used is the European one:



Definition of Deafblindness

� Persons are regarded as deafblind if they 
have a severe degree of combined visual 
and auditory impairment resulting in 
problems of information, communications 
and mobility.

(Breaking Through Report 1998)



Statistics - Scotland

� Incidence of deafblindness – 4:10,000
� Deafblind Scotland has 690 members
� 2,685 people who are registered blind and 

partially sighted are also deaf
� 831 people in Scotland registered partially 

sighted are also deaf
� Deafblind Scotland estimates there are 5,000 

deafblind people in Scotland
� 250,000 people have a lesser degree of 

combined loss in the UK



Demographics of Our 
Membership
� Support adults who have become dual sensory 

impaired in later life – Acquired Deafblindness
� Most are over the age of 60 and have lost their 

vision and hearing as part of the ageing 
process

� Relatively few people are totally deaf and totally 
blind – many have some hearing and/or sight 
left



Communication

� Speech
� Lipreading
� Sign Supported 

English (SSE)
� British Sign

Language (BSL)
� Hands on Signing
� Deafblind Manual
� Block Alphabet



Accessing Written 
Information
� Large Print – Font 18

� Extra Large Print – Font 22
� Audio Tape
� Braille - Braille
� Moon - Moon

� One to one Communication Support
� Signed Video



The Problem of Accessing 
Health Opportunities

� Inability to graze on information

� Awareness of the ‘need to know’
� Minimal basic knowledge of health

� Difficulties accessing information
� Problems communicating with service providers

� Physical access to health services



Common Difficulties 
Accessing Health
� Missing screening services
� Difficulties accessing appointments
� Awareness of what is happening in 

appointments
� Medical Terminology
� Getting test results





LSP (Human Aids to 
Communication)
� Specialist service of professionals providing 

guiding and communication support
� Serve as a guide

� Aid communication
� Provide access to information and services 

using the service users preferred 
communication method



Legislation

� MEL (1998) 4

� HDL (2005) 27
� DDA (2005) 

� Disability Equality Duty – DED
� The UN Declaration on Human Rights states 

that all human beings, including deafblind 
people, have the right to a life in freedom, with 
the same possibility for participation in society.



MEL (1998) 4

� “Responsibility for providing appropriately 
qualified Human Aids to Communication (HACs) 
lies primarily with the organisation unable to 
communicate directly and in consultation with 
the user”

� “Responsibility for setting aside budgets and 
payment for the provision of appropriately 
qualified HACs lies primarily with the 
organisation unable to communicate with the 
user”



MEL (1998) 4 Action to be 
Taken
� “All Health Boards and NHS Trusts should be 

aware of their responsibilities in this area and 
have appropriate arrangements in place to 
ensure that deafblind people are afforded the 
services of a guide/communicator when they 
attend hospital or GP surgery”



MEL (1998) 4 Summary

� The organisation is responsible for:

� providing appropriate communication support
� allocating funding for the provision of 

guide/communicators
� Circulating the MEL to GPs



NHS HDL (2005) 27

� Disability discrimination compliance:  access to 
mainstream and specialist services for those 
with sensory loss and a mental health problem



Disability Equality Duty

� Applies to all local authorities

� Equality of opportunity
� Take steps to meet disabled peoples needs

� Encourage participation by disabled people in 
public life



Summary

� People with a dual sensory loss have difficulties 
accessing health information because of their 
problems with communication, accessing 
information and mobility

� It is the service providers responsibility to 
provide appropriate support

� Deafblind people have a right to access health 
information and services in their chosen format



For More Information…

� Please contact Deafblind Scotland at the 
following address:

Deafblind Scotland
21 Alexandra Avenue

Lenzie, G66 5BG

Tel/Text: 0141 777 6111
E-mail: info@deafblindscotland.org.uk
Web: www.deafblindscotland.org.uk
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