











Booklet offers support for those with cancer

A support booklet, produced by
patients and carers in the Western

Isles for people who have been newly

diagnosed with cancer, is helping
people across Scotland.

The booklet, called ‘So now | know
| have cancer’, was produced by a
Western Isles cancer focus group
following patient feedback that there
was a lack of (or sometimes too
much) information for people after
they were diagnosed.

The group, which consists of people

affected by cancer, and Macmillan
Lead Cancer Nurse Gill Chadwick,
discussed the proposed content

before drafting the text which was

then endorsed by NHS Western Isles.

Members of the local community
in Lewis and Harris provided funding
for printing the booklet, which was
distributed to medical practices,

local pharmacies, hospital wards and

reception areas, and the local library
in Stornoway.

The booklet contains general
advice on what to do if you are
diagnosed with cancer, some
inspirational thoughts and contact
details for various local and national
support organisations.

Gill Chadwick said: “This was
truly a collaborative working group
involving patients, carers and
healthcare professionals and it
showed us that we could influence
practice.

“For example, patients newly
diagnosed with breast cancer have
told us that the booklet has been
very helpful in finding support
services.”

Such has been the success of the
booklet that it is now being shared
with cancer support groups across
Scotland for them to adapt for their
own use.

The booklet has also been included
as a good practice example in an

The Western Isles cancer focus group
with Gill Chadwick pictured in the front
row, centre.

NHS Education for Scotland report
‘Working with Individuals with
Cancer, their Families and Carers'.

The group has now turned its
attention to developing guidance for
healthcare professionals on how to
break bad news.

You can find out more about the
Western Isles cancer booklet in the
case studies section on
www.evolvingpractice.org

Drop-in service puts homeless on the front foot
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) Numerous foot health
problems are identified
with homeless people as
they tend to be at risk
from exposure through
sleeping rough, poor
footwear and nutrition,
mental health problems
and the effects of
substance abuse and

Homeless people in Stirling are

getting back on their feet thanks to a

drop-in podiatry service provided by

the Salvation Army in partnership with

NHS Forth Valley.

alcohol on the lower limb.

Some will not go to see
a GP, or find getting access to a
doctor difficult. For others the
appointment structure does not
fit in with their lifestyle.
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Already nearly 300 treatments
have been carried out in Stirling.
James (pictured with NHS Forth
Valley Senior Podiatrist Fiona
Redding) had a hip replacement
five months ago and can't reach his
feet to manage his own foot care.
“It's brilliant, really excellent. Some
nights I've had to sleep outside
and it's been very difficult with a
sore foot especially as | have had
no access to hot water to soothe it.
Before | was limping and in quite
a lot of pain, but now | am walking
much more comfortably.”
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(continued from page 5)

The Salvation Army Hall in
Stirling is currently serving
between 50 to 70 meals a night,
with the number of homeless
growing because of the credit
crisis. Funding was secured to
replace the floor in the podiatry
area to meet health and
safety standards and provide a
specialist chair. Salvation Army
Envoy Billy McMurray said
clients were reluctant at first,
probably because they were
worried about the cleanliness of
their feet. But the service soon
became extremely popular.

“A lot of our clients wear
trainers and in wet weather
their feet are never dry. Those
who sleep rough have their
shoes and socks on 24/7 which
can’t be healthy for feet. Some
have had to be referred to
hospital or the doctor but the
scheme has become so popular
we now get up to ten people a
session.”

Fiona Redding says helping
people understand how their
foot problems are caused is also
extremely important.

“When you can resolve a
problem it's a great feeling.
In general the clients
have expressed a genuine
appreciation for the service
provided.”

She is now exploring ways of
trying to secure extra funding
so that drop-in podiatry can
be extended into Falkirk and
Clackmannanshire.

Young carers gather
for landmark festival

Young carers had the opportunity
to enjoy themselves, share their
experiences and tell policy makers
what their priorities are, as part of
Scotland’s first Young Carers Festival.

Over 350 young carers gathered at
West Linton, near Edinburgh, to enjoy
a break from caring responsibilities
and have their say on the very unique
issues that affect their lives.

The festival provided a range
of activities over a fun-packed
weekend, including dancing and
drama workshops, football coaching,
drumming and karaoke as well as
an opportunity to talk directly to key
policy and decision makers through a
session of ‘political speed dating’.

The Minister for Public Health,
Shona Robison, who took part in the
event said: “"We are very clear that
we want to work with young carers to
improve services locally for them and
their families”.

The festival was opened by Sanjeev
Koli, better known as ‘Navid’ in
the comedy ‘Still Game’, who sent
the young audience into rapturous
applause when he went into character
and addressed them as the grumpy
shopkeeper.

Speaking afterwards, he said,
“"These amazing boys and girls are
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each doing the jobs of two or three
people with very little support or
even gratitude. They need to be
given the help that will let them have
the life that the rest of us took for
granted at that age. Above all, they
need to be listened to; as far as | am
concerned, they are the role models
of their generation.”

There are over 100,000 young
carers in Scotland and the Princess
Royal Trust for Carers’ network of
specialist support services provides
support to just over 3,000.

Consistent messages coming
through from the consultation zone
at the festival highlighted that many
young carers would like to get
more support and understanding
of the issues they face from
teachers, health and social work
staff. These messages will be fed
in to the development of the new
young carers strategy which will
be produced in 2009 by Scottish
Government.

The Princess Royal Trust for
Carers supports carers of all ages all
over Scotland. To find your nearest
carers’ centre, telephone 0141 221
5066 or visit www.carers.org. More
information is available for young
carers on www.youngcarers.net



In my view

The Scottish Health Council
welcomes a range of views from
individuals and organisations as to
how patients, carers and the public
are involved in health services. In
this issue we hear the thoughts of
Susan Douglas-Scott, Chief Executive
of Epilepsy Scotland and non
Executive Director of the Long Term
Conditions Alliance for Scotland.
Susan is leaving Epilepsy Scotland
at the end of December to become
Chief Executive of the Long Term
Conditions Alliance for Scotland. The
opinions expressed in this article are
the views of the author and do not
necessarily reflect the views of the
Scottish Health Council.

“People are involved in healthcare
in a whole host of ways. Sometimes
these are positive experiences. Sadly
sometimes they are not. My area of
interest lies with involving people with
long term conditions in determining
their own health and social care
needs. What | wish and hope for
is that people will be supported by
health services to live well with their
long term conditions.

What would that look like if this
happened? Well, people would be
supported in a range of ways that
suited them. They would be listened
to, their stories heard. Healthcare
workers would respect them and
help them get to a stage where they
understand their condition. This
seems simple but needs a culture
shift in how we all view and use
health services. The public who rarely
use health services but might one
day need to be prepared; people who
regularly use services and need to be
empowered; and health professionals
who need to learn to work in
partnership.

This can seem very scary for many
reasons. As a healthcare professional
you are skilled in your area of
expertise. You have spent many years
studying and learning all about the
things you need to know to practice
safely. Until relatively recently, no
one told you that learning how to
communicate this is a way that others
will understand and accept is also an
essential skill.

Articulating need and being heard
is the way forward. Those of us who
do use services are beginning to see
this sea change. In the bad old days
we either did as we were told or at
least pretended we did. There was
little interest or understanding of the
impact the rest of your life had on you
and how you related to your condition.
For example, a typical interaction with
my physiotherapist in 1976 would
have been ‘Oh yes I've done these
exercises you gave me hundreds of
times, (no idea why but | did them
because you told me to)’. The physios
supporting me recently talked
about all the issues surrounding
my condition, explaining a range of
ways for me to achieve better health
in relation to my lifestyle and social
circumstances. They did sneak in
some exercises but they did it so
nicely it wasn't so easy to tell the
huge fibs | did in 1976!

This level of understanding and
assistance for the person living with
the long term condition is important.
It can help them understand both
their condition and how to deal with
it in the context of modern life. This
in turn can make a huge difference to
the relationship the person goes on to
have with their condition and how to
manage it.
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So for me communication is the
key to user involvement. Effective
relationships are built on good
communication. Communicating
needs in a way that others hear and
act on is the way that we do and can
get involved in determining our own
care. This works when people are
involved in shaping health policy,
influencing local healthcare planning
or making sure that our own care
needs are met.

| really hope that we continue to see
progress in the way we all relate to
each other irrespective of the position
we have; public, health service user
or provider.”
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National Office, Delta House, 50 West Nile Street, Glasgow G1 2NP

East Region

Scottish Health Council Borders,
71 High Street,

Galashiels TD11RZ

Tel: 01896 661 420

Scottish Health Council Fife,
Hayfield Clinic,

Hayfield Road, Kirkcaldy,
Fife KY2 5AD

Tel: 01592 200 555

Scottish Health Council
Forth Valley,

46 Barnton Street,
Stirling FK8 1NA

Tel: 01786 471 550

Scottish Health Council Lothian,
Stevenson House,

First Floor,

555 Gorgie Road,

Edinburgh EH11 3LG

Tel: 0131 537 8545

Scottish Health Council Tayside,
Ashludie Hospital,

Victoria Street, Monifeith
Angus DD5 4HQ

Tel: 01382 527 966

Tel: 0141 241 6308

North Region

Scottish Health Council Grampian,
Westburn House, Foresterhill,
Westburn Road,

Aberdeen AB25 2XG

Tel: 01224 559 444

Scottish Health Council Highland,
Larch House,

Stoneyfield Business Park,
Inverness V2 7PA

Tel: 01463 723 930

Scottish Health Council Orkney,
Unit 2,

Stromness Business Centre,
Back Road, Stromness,

Orkney KW16 3AW

Tel: 01856 852 957

Scottish Health Council Shetland,
Administration Offices,

Montfield Hospital,

Burgh Road,

Lerwick ZE1O0LA

Tel: 01595 741 260

Scottish Health Council Western
Isles, 4 Harbour View,

Cromwell Street Quay, Stornoway,
Isle of Lewis HS12DF

Tel: 01851 703 292

You can read and download this newsletter - and other
information about the Scottish Health Council - from our website
at www.scottishhealthcouncil.org. We can also provide this

information:
by email
in large print
on audio tape or CD

in Braille, and in community languages.

Issue 3 | Winter 2008

West Region

Scottish Health Council
Ayrshire and Arran,

42 Lister Street
Crosshouse Hospital,
Crosshouse,
Kilmarnock

KA2 0BB

Tel: 01563 825 801

Scottish Health Council
Dumfries and Galloway,
11 Buccleuch Street,
Dumfries DG1 2AT

Tel: 01387 261 222

Scottish Health Council
Greater Glasgow and Clyde,
44 Florence Street,
Glasgow G5 0YZ

Tel: 0141 429 7545

Scottish Health Council
Lanarkshire,

Airbles Road,
Motherwell ML1 3FE
Tel: 01698 250 131

We welcome your
comments and views
on this newsletter
- please contact
Rob MacPhail,
tel: 0141 225 6992,
email: editor@
scottishhealthcouncil.org



